
Life Cycle Management

Forecast for proactive 
maintenance and life 
cycle replacement.

Standardised Solution

For economies of scale, for 
procurement and spares.

Remote Monitoring

Track the health of UPS 
equipment remotely.

Proactive Maintenance

Replace consumables 
ahead of failure.

Resilient Design

Consider a redundant solution 
and fail over solution.

Top 5 considerations for 
a distributed UPS fleet
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World-Class 
Partnership

Andrew Khan 
Eaton Country Manager NZ & 
Pacific Islands

 During a tough year for the industry, UPS Power Solutions showed 
again why the long-term partnership with Eaton is so valuable to 

customers. Recognising there would be import delays, UPS Power Solutions 
was the first cab off the rank to secure sufficient stock for New Zealand 
customers. 

Our long-term relationship and understanding of the market and 
each other’s businesses ensure our shared customer-first attitude will 
always deliver the best outcomes. This long-term partnership has been 
recently reaffirmed with the signing or refreshed Distribution and Service 
Partnership Agreements. 

We recognise that technology is ever changing and it is important that 
our agreements reflect that. For customers, this means that they can have 
confidence that UPS Power Solutions and Eaton are working closely to 
deliver them quality product backed up by quality service.

Over the years UPS Power Solutions has developed a competent Eaton 
certified technical team that recognises the need to remain industry 
leading. Specialising in supplying the electrical market and in supplying 
complex three phase power quality solutions gives UPS Power Solutions 
customers peace of mind knowing that they are dealing with people who 
seek to continually develop their knowledge and capabilities and are eager 
to train with the latest tools and equipment.

2020 has been one of the most challenging years I can remember and 
from a customer perspective. Customers having New Zealand based, 
local support from Eaton and UPSPS continues to deliver certainty and 
confidence.

We’re proud of our long-standing partnership with UPS Power Solutions 
and were delighted to recognise this by awarding them Distributor of the 
Year 2020 for their hard work, tenacity and successful achievement of their 
targets for 2019.

The future is promising for Eaton customers with UPS Power Solutions 
continuing to provide a safe pair of hands for their power requirements.

Sam Lingman 
UPS Power Solutions

 There’s nothing better than knowing I have the range of products 
to satisfy any customer solution before I even meet with them. The 

versatility and breadth of the Eaton range provides me with confidence that 
I can deliver the right solution.

After 6 years with UPS Power Solutions delivering Eaton solutions to the 
marketplace, I’m satisfied that we are offering the market industry leading 
equipment in terms of performance, quality and reliability.

For me, one of the most valuable aspects of partnering with Eaton is the 
access to technical training and expertise I’ve been given. I received regular 
training both in the Eaton factory in Australia and on the ground in New 
Zealand from Eaton specialists. Not only does this help us deploy the right 
solutions for customers but it has also been excellent in terms of my own 
professional development.

Eaton also surpass other manufacturers in terms of the stock we have at 
hand. Knowing the right products will be available to me when I promise a 
solution to a customer or I need to fit a project to tight timelines is a crucial 
factor in our excellent reputation.

I’m proud to represent Eaton in the marketplace because it complements 
the excellent technical capabilities of the UPS Power Solutions team. The 
industry knows that a power strategy from us will surpass what they can get 
anywhere else.

Sam Lingman is a registered electrician and a senior engineer with UPS 
Power Solutions, having been with the company for six years.

The partnership between UPS Power Solutions and 
Eaton has been delivering value to New Zealand 
businesses for over 17 years. Over this time, the team 
at UPSPS has worked hard to become industry leaders 
in the deployment of fit-for-purpose power solutions, 
designed around UPS products and equipment from 
the global manufacturer.

The partnership goes well beyond simply distributing Eaton products 
across New Zealand. An ongoing collaboration, founded on mutual 
customer-first principles, sees the two companies work together on 
training, innovation, testing and satisfying the unique requirements of 
every customer.

This year the Authorised Service Provider and Authorised Distributor 
agreements between Eaton and UPS Power Solutions were reviewed and 
refreshed. Updating the agreements is a reflection of how the partnership 
has progressed and evolved, underlining the increased levels of service and 
support customers enjoy today.

Graham Blackmore established UPS Power Solutions in 2003 and is 
recognised as one of New Zealand’s leading UPS and power quality experts.

Graham Blackmore
UPS Power Solutions

 Since the early 2000’s I have been involved with Eaton products, 
firstly as a service engineer and then as a sales engineer with UPS 

Power Solutions.
The excellent product performance and quality for which Eaton is 

recognised is complemented by UPS Power Solution’s customer-first ethos 
and in country technical expertise that truly sets UPS Power Solutions apart 
as an Eaton Distributor.

The Eaton range provides us with the versatility and customisations to 
engineer fit-for-purpose solutions and deploy them with the confidence 
that they will be well supported throughout their installed lifetime.

Partnering with Eaton to deliver a power quality solution for New 
Zealand’s largest data centre in 2009 was a significant milestone in the 
relationship and an excellent showcase of the strength and value of this 
relationship.

My visit to Eaton’s main production and testing facility in Finland 
established a direct path to the source of cutting-edge product 
development which enables us to deliver the industry-leading service and 
expertise our NZ customers rely on.

Eaton encourages engagement and openness around technical 
collaboration whether its locally, via Australia or out of Europe and it’s this 
commitment that ensures excellent outcomes for New Zealand Businesses.

The refreshing of our partnership agreements with Eaton reflects how 
far we have come over the past 17 years and strengthens the high standards 
of service and delivery our customers have come to expect.

Ipsum dolor sit amet consectetur adipiscing elit duis tristique sollicitudin 
nibh sit amet commodo nulla facilisi nullam vehicula ipsum a arcu cursus 
vitae congue mauris rhoncus aenean vel elit scelerisque

Filip Banovich
Eaton - General Manager Service

 neque vitae tempus quam pellentesque nec nam aliquam sem 
et tortor consequat id porta nibh venenatis cras sed felis eget 

velit aliquet sagittis id consectetur purus ut faucibus pulvinar elementum 
integer enim neque volutpat ac tincidunt vitae semper quis lectus nulla at 
volutpat diam ut venenatis tellus in metus vulputate eu scelerisque felis 
imperdiet proin fermentum leo vel orci porta non pulvinar neque laoreet 
suspendisse interdum consectetur.

libero id faucibus nisl tincidunt eget nullam non nisi est sit amet facilisis 
magna etiam tempor orci eu lobortis elementum nibh tellus molestie nunc 
non blandit massa enim nec dui nunc.

mattis enimi est sit amet facilisis magna etiam tempor orci eu lobortis 
elementum nibh tellus molestie nunc non blandit massa enim nec du.


